PrestaShop
translator’s
guide

How to help translating PrestaShop
in your language




Congrats!

You are about to join our open source contributor’'s community as a translator. We are very

grateful for your involvement and thank you heartily for your contribution.

PrestaShop is used worldwide in more than 200 countries. So far, our amazing wide-spread
community has contributed to the translation of our e-commerce solution in over 65 languages.
The way is still long and we definitely need you to help translating and validating our software in

more languages.

If you are now on this page it is because you want to contribute to our open source community

and feel that you can deliver a job of quality in your language.

To get to know what the needs are for your language(s), check the PrestaShop's project page on
Crowdin: we might need help in translation whether it might be for a couple of strings, on the

whole project or just for review.

This guide aims at giving you the directions to follow to start translating in Crowdin and to get to

know our best practices and advice.

Should you have further questions, send us an email at translation@prestashop.com and we'll be

happy to get back to you.
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Translating guidelines

BEST PRACTICES

Your translation will speak PrestaShop’s voice in your country. So it’s vital that you remain faithful
to the source text and that you use a clear phrasing. To best achieve an error-free translation,

make sure you only work with a language you know very well.

Whether you are familiar or not with translating, it is essential that you comply with the following
best practices in order to provide the highest possible quality for your translation.

1. WHAT/WHO are you translating FOR?
Make sure you know the context and the destination of what you’re translating.

Le.: Is it for the customer? Is it an error message to be displayed on the screen? Where about on
the screen?
For more info on how to get context, check the “How to search a word in context” section.

2. Respect the existing translations and terminology.

3. Look at what has been done before and be consistent with others’ previous
translations.

Use the same translation for a given word throughout the whole translation.
Check the Terms and Comments sections in the right panel to guide you. Complete them if
needed, as this might help other translators. Use most common words that best fit your language
usage and adapt your language to the e-commerce world: do not translate as-is!
If you spot inconsistencies and if you are a validator, choose the right words and make sure you
apply it throughout the whole project.

4, Use most common words that best fit your language usage.
No need to search for fancy words, write as merchants speak in your language. If you are not
familiar with e-commerce, try to read a glossary or to check how other e-commerce websites are
“talking”.

5. Adapt to your local market.
Free yourself from the English version. Make your translation sound natural.



6. Make sure to comply with the punctuation rules in use in your language.

7. Make sure you review and spot-check your job before clicking the Save
button.

8. Try to stick to the source-text length as much as you can.
Bear in mind that your translation must fit in the dedicated area.

9. Pay particular attention to special characters, variables and tags.
Preserve meaning and adapt their location to the word order in your language. For more detailed
information, check the Variables & Tags section.

10. Ask if you're not sure. Leave a comment, ask your fellow translators :)
If you think your comment might be of interest for all languages, write it in English!

11. Report any mistake that you may notice in the source string. Open an issue!
To do so, type your comment in the lower typing area and don’t forget to select the “lssue” check
box to flag it as an issue.



Before you start

HOW TO JOIN THE PROJECT

In accordance with the spirit of our community, being a contributor to the PrestaShop
documentation and/or translation implies sharing your work with PrestaShop and the community
for free, as a volunteer. By contributing to the project, you grant to PrestaShop a perpetual license
on the content you submit to the project. This license implies granting use, modification,
improvement, distribution and deletion of your contributions to the administrator of the project
(which means the PrestaShop SA company). It does not grant you the ability to request the
removal of your contributions from the project. Contributing to this project implies that you are the
author of the content or that you are authorized by the content author to submit these
contributions to PrestaShop.

Crowdin is a localization management platform that allows an easy access to various translation
projects and encourages collaboration.

To access the PrestaShop translation project, you must have an account on Crowdin and be
accepted by our team first.

To get started with Crowdin, follow the steps below.

1. Go to the project page
You can access it from https://crowdin.com/project/prestashop-official, the homepage of the
PrestaShop’s project in Crowdin.

2. Select your language

Once you are on the page, scroll down to select the language into which you would like to
translate.

If you already have a Crowdin account, go to step 4.

If you don’t have one yet, proceed to step 3.

The PrestaShop official webpage falls into a certain number of flags.
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Each flag represents a country. So if you happen to speak a language spoken in several
countries, choose the one you want to work on (for instance between regular Spanish or Spanish
from Colombia).

3. Create an account on Crowdin
Once your account is validated, you are ready to join the PrestaShop translation team.

4, Send a request

Enter the PrestaShop project as if you would start contributing, then click on any file. You will see a
prompt to sign in to Crowdin.

In the prompt, please add a few words for us to know why you would like to take part in the
translation or validation process, what is your experience with PrestaShop or e-commerce, and
what are your possible past experience with translation.

5. Get approved
Once you are confirmed by PrestaShop, you are ready to go!

6. Start translating

ORGANIZATION OF THE PROJECT

Home page tree-view

When you enter the project by clicking on your language, you arrive on the PrestaShop official page
which contains two folders. One is called “next-version” and the other is named [Jifhe
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